
What can you do?

If you are worried that a child may be harmed or 
neglected, you could do one of the following:

	 Contact the local social work office at: Lime 
Tree House, 
East Castle Street, Alloa 
FK10 1EX

 
Tel. 01259 225000 
Fax: 01259 225004

	 (office hours Monday to Friday 9.00am - 
5.00pm)

	 Contact the Emergency Duty Team outwith 
office hours: 
Tel: 01786 470500

	 Contact your local police station 

	 Discuss your concerns with a professional you 
trust such as a Health Visitor or teacher.

When you share your concerns, professionals 
have a responsibility to act in the interests of the 
child and may not be in a position to keep what 
you tell them to themselves.

In some cases, Social Workers, often in 
partnership with Police, will undertake a 
skilled and thorough child centred inquiry and 
assessment of risk.  

Social Services staff will attempt to identify and 
assess areas of difficulty or ‘risk’ within families. 
Children and young people are at ‘risk’ if they 
have suffered or are likely to suffer from: 

	 physical abuse 

	 neglect 

	 sexual abuse 

	 emotional abuse 

	 non-organic failure to thrive

We will aim to provide appropriate 
supports to assist children, young 
people and their families to overcome 
their difficulties.

Whatever you do …  
don’t do nothing.

Core Values of the Council

Commitment, Trust and Partnership

Openness and Accountability

Respect and Dignity

Equity, Fairness and Inclusion



Further information can be obtained on the 
Clackmannanshire Council website: www.clacksweb.org.uk.

Contact the Research & Information Service on 01259 452519 to obtain further 
supplies of  this leaflet or to request changes / amendments.

Are you concerned 
about a child’s welfare?

It’s everyone’s responsibility

這文件內容是有關 兒童護理服務。
如你需要，我们可以用你的語言幫助你了解此文
件的內容。請携同此文件到議局辦公室接待處查
询。辦公室地址如下：

Greenfield House青田樓	 Limetree House檸樹樓
Tullibody Road	 Castle Street
Alloa	 Alloa
FK10 2AD	 FK10 1EX

Niniejszy document udziela informacji na temat 
Opieki Społecznej dla Dzieci.
Jeśli chcieliby Państwo skorzystać z pomocy w 
zrozumieniu tego dokumentu w swoim języku, 
proszę go ze sobą zabrać do Biura Rady Miejskiej 
(Council Office) i zapytac w recepcji. Mogą Państwo 
znaleźć Biura Rady Miejskiej pod poniższymi 
adresami:

Greenfield House	 Limetree House
Tullibody Road	 Castle Street
Alloa	 Alloa
FK10 2AD	 FK10 1EX
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